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The customer satisfaction survey report of the Unesa faculty of 

economics is conducted at the end of each year. At the end of 2020, 

a satisfaction survey was conducted and reported in early 2021. This 

time the survey was divided into students, lecturers and education 

staff. 

 

A. RESULTS OF STUDENT SATISFACTION SURVEY 

 

1. Satisfaction Index Target  : 70 

2. Total Samples    : 1,084 

3. Index of Satisfaction Achieved : 78.6 

 

B. RESULTS OF LECTURE SATISFACTION SURVEY 

 

1. Satisfaction Index Target  : 70 

2. Total Samples    : 70 

3. Index of Satisfaction Achieved : 76.68 

 

C. RESULTS OF EDUCATION STAFF SATISFACTION 

SURVEY 

 

1. Satisfaction Index Target  : 70 

2. Total Samples    : 70 

3. Index of Satisfaction Achieved : 75.6 

  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



  



 


