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SimLabTM



SimLabTM
Virtual Classroom

• Murdoch is proud to be the first university 
in Australia to offer SimLabTM technology

• Immersive platform giving pre-service 
teachers the opportunity to experience, 
practice and improve their teaching 
techniques in a safe learning environment

• Safe, targeted practice space

• SimLab is powered by



SimLabTM

ITE Program

Before the Start 
of Course

• Education SimLab Entry Screening

First 
Experience

• Introductions & Lesson Planning

Second 
Experience

• Teaching Area Focus Lesson & Feedback

Third 
Experience

• Classroom Management & Effective 
Teaching Strategies

Fourth 
Experience

• Parent Teacher Interviews & Feedback

Focusing on 4 areas of graduate areas for improvement



SimLabTM Process

SimLab 
Interactor Avatars Student Clinical 

Practitioner

Interactor controls the 
actions and responses of 

the avatars

Avatars interact and 
respond to the student 
undertaking SimLab 

Student interacts 
and responds to the 

avatars 

SimLab Clinical 
Practitioner provides 

feedback and moderates 
assessed components

OBSERVER Academic or Tutor can watch the 
SimLab interaction remotely



Reflective Practice 

Active 
Experimentation

Concrete 
Experience

Reflective 
Observation

Abstract 
Conceptualisation

Kolb’s Experiential 
Learning Cycle 
(1984)

Practice, Coaching & Reflection Cycle



Meet the students:





Meet the parents:

Linda (Jasmine’s mother) 
• Has a positive and talkative nature. 
• Generally approaches situations with great 

enthusiasm. Not always great with details. Can be 
impulsive and tends to value people over tasks. 

• A creative problem-solver and considers the feelings 
of others.

Max (Ethan’ father)
• Confident and direct
• Very task-focused. Gets results and makes quick 

decisions but can lose sight of the people involved 
when rushed. 

• Straightforward and enjoys a challenge







Student Feedback

Murdoch	University	provided	us	with	the	opportunity	to	attend	a	SimLab	where	we	would	have	the	chance	to	
practice	in	a	parent-teacher	interview.

The	experience	was	very	useful!	I	am	delighted	that	Murdoch	University	provided	us	with	this	opportunity	to	learn	
about	our	individual	strengths	and	weaknesses,	exposing	where	we	need	to	develop	in	this	area.	Providing	us	with	
an	opportunity	to	learn	in	a	simulated	experience	enabled	us	to	make	mistakes	and	learn	from	them.	I	was	unsure	
of	how	to	respond	in	this	situation,	but	feel	as	if	I	am	now	in	a	much	better	position	to	deal	with	an	upset	parent	
and	finding	appropriate	solutions.	The	knowledge	and	skills	I	learned	through	this	will	be	used	in	all	my	parent	
communication	experiences,	both	positive	and	negative.	I	feel	much	more	prepared	to	deal	with	these	situations	
and	understand	what	I	need	to	do	to	successfully	support	my	parents	and	their	concerns.

I	am	very	thankful	to	Murdoch	University	for	providing	me	this	with	experience	and	feel	I	am	in	a	much	better	
position	to	deal	with	all	types	of	parents.

Janelle	Redman	2019	4th Year	PST



Findings & Interpretations
Emergent Themes
• Developing greater awareness of initial actions and reactions

I found it hard to 
think on the spot. 

The parent was rude 
and I needed to take 

control of the 
situation, outline the 

actions in place.

I think I need more practice on handling difficult situations.  
Because this was my first time and I did not know what to expect, I 
was really stressed.  Although I had planned the way I was going to 

introduce myself and thank the parent for coming, I started the 
interview by trying to solve the problem straight away.

In the first interview, I was unable to speak very 
much but I think that was a good thing. It 

allowed me to realise the importance of initially, 
letting parents say what they want and be heard. 

That way, when you try to work with them to 
come up with a solution, they are more likely to 

be calm and want to work with you.



Findings & Interpretations

Emergent Themes
• Building confidence within a safe environment

You are able to build your 
confidence with handling 
difficult situations and trial 
de-escalation strategies in a 
safe learning environment.

Building confidence in myself 
to ask questions and help 
parents.

It was very overwhelming at 
first, but toward the end I 
became more confident and 
managed the situation to the 
best of my abilities.



Findings & Interpretations
Emergent Themes
• Trialling strategies

I had a debrief with [lecturer/tutor] 
and we discussed the Situation 
Action Outcome framework for my 
next attempt. I thought about 
Max’s perspective as a parent and 
what information I could provide 
him about his child Ethan and how 
to reassure him that I am 
monitoring his child’s academic 
and social development and will 
maintain communication with him 
in regards to this.

It was really noticeable to me 
how my responses differed 
between reactive initially and 
proactive when armed with 
some strategies to address 
yhe[sic] parenr[sic] character.

It allows you to trial your ability to 
respond in real life situations with 
parents and also helped me to 
compare the scenario when a more 
structured approach to the parent 
was used through implementing the 
istar model. Highly recommend this 
experience to all students.



Findings & Interpretations
Emergent Themes
• Learning through the practice, coaching and reflection cycle.

This experience allowed me to make 
mistakes the first time, be coached 
and to practice again a second time 
to practice immediately what I just 
learned - it was great.

I think its[sic] really wonderful to 
have [lecturer/tutor] there to 
provide some pointers for how to 
handle the situation. The 
advise[sic] she gave was really 
useful and then being able to 
implement it straight away was 
also really helpful.

[D]oing the simlab twice was really 
good for reflection and implementing 
new strategies that could assist the 
outcome of the meeting.

The initial interview was quite 
confronting, however on 
pausing to reflect on different 
strategies to use when 
engaging with irate 
parents/carers the second 
interview went a lot smoother.



Conclusions

• Supports practice
o PSTs value multiple opportunities to trial and practise different strategies in an environment 

free of real-world repercussions in order to build a knowledge bank of situation-specific 
strategies that would be of use to them in future. 

o the human interactors support anthropomorphizing of avatars to enhance participants’ social 
presence.



Conclusions

• Supports reflections on practice
o PSTs were engaged in a meaning-making process about their actions and reactions (which 

over time become habitual practices) in parent-teacher interactions. 
o PSTs were provided with models they could use to engage in reflection systematically. 
o PSTs’ reflections were supported by their interactions with a more knowledgeable other. 
o PSTs acknowledged the professional growth they experienced from the SimLab™ experience. 



Conclusions

• Strategic integration of a simulation within the learning process.
o Immediate follow-up in terms of feedback, coaching and reflection
o Just-in-time information from a Knowledgeable Other
o Immediate application of just-in-time learning 



References

Ledger,	S.,	&	Fischetti,	J.	(2020).	Micro-teaching	2.0:	Technology	as	the	classroom.	Australasian	Journal	of	Educational	
Technology,	36(1),	37-54.	https://doi.org/10.14742/ajet.4561

Rappa,	N.	A.	(2019).	Understanding	pre-service	teachers'	experiences	of	a	mixed	reality	simulation	environment:	An	
analysis	of	pre-service	teachers’	perspectives	on	communicating	with	a	simulated	parent	avatar.	In	Y.	W.	Chew,	K.	M.	
Chan,	and	A.	Alphonso	(Eds.),	Personalised	Learning.	Diverse	Goals.	One	Heart.	ASCILITE	2019	Singapore (pp.535-
539).	



• SimLab Website
murdoch.edu.au/pages/simlab

• SimLab Screening Website
murdoch.edu.au/pages/simlab-screening

• If you would like to visit SimLab, please email 
SimLab@Murdoch.edu.au

Thank you


