
EVALUATION OF STUDENTS' PERCEPTIONS RELATED TO ONLINE LEARNING 

DURING PANDEMIC: EMPIRICAL STUDY IN INDONESIA 

Study on Knowledge, social competence and media use skills 

The full name * 

Your answer 

 

The student identity * 

Your answer 

 

Whatsaap Number 

 

Your answer 

Dear. Students, On March 14, 2020, the Government of Indonesia has declared an emergency in 

the form of a pandemic. This has led to a ban on face-to-face learning, so that all universities are 

required to only hold online learning. 

We conducted a survey to find out what students think about online learning during the 

pandemic. We hope that the results of this survey can improve the quality of education in the 

future while facilitating the implementation of online learning in accordance with the curriculum. 

Student participation is voluntary and anonymous. 

In part I is profile and demographic data, part II is about knowledge, social skills and skills in 

using media, and part III is describing online learning during a pandemic.  

Thank you for your participation. 

Regards, 

The Research Team * 

Put a tick (V) if you participate in this questionnaire 

PART I 

Profile and Basic Demographics 

Gender * 

woman  

man 

 



How old are you * 

17 - 19 Years 

20 - 22 Years 

23 - 25 Years 

25 Years  

 

Category of study program * 

The Education 

Non-education  

 

Level of your education * 

D-3/Associate degree  

Bachelor 

Master  

Doctor 

 

The academic year/student status (which semester) * 

1 

2 

3 

4 

5 

6 

7 

8 

> 8 

The Name of university* 

 

Your answer 

Overview of mastery of technological skills possessed. 

 

The Dominate of technology skills * 

high 

average 

low  

 

Online learning before the pandemic*  



ever 

never  

The platform for online learning* : 

Whatsapp 

Zoom 

Google meet 

E-learning campus 

The University E-learning   

The other 

 

If other answers, please state the learning platforms*:  

   

PART II 

Advantages and disadvantages of online learning 

What are the advantages of online learning (choose > 1) *  

Independent and structured learning 

Learning while working 

Getting a recording of every lesson 

Interactive class 

Low budget 

A Conducive and comfortable environment   

Easy to access learning material on online 

 

What are the disadvantages of online learning (choose > 1) * 

Minimum interaction students 

Minimum interaction with teachers 

The study from home and not convenience 

Low motivation learning 

Low disciplines 

Technical problems when learning takes place 

There is social isolation 

 

PART III 

Knowledge, social competence and skills in using media  

Students' understanding of online lectures with lecturers*  



Unhurried 

Slow 

Normal 

Fast 

Expeditious 

There are wider and diverse interactions/networks during online learning*  

Forcefully disagree 

Disagree 

Normal 

Agree 

Very Agreeable 

There is an increase in student and lecturer motivation when learning online* : 

Forcefully disagree 

Disagree 

Normal 

Agree 

Very Agreeable 

Lecturer material updates are more comprehensive during online learning*   

Forcefully disagree 

Disagree 

Normal 

Agree 

Very Agreeable 

Collaboration and interaction between students are better when online learning*   

Forcefully disagree 

Disagree 

Normal 

Agree 

Very Agreeable 

The online learning process increases learning activities (asking; answer; take notes; discuss) *  

Forcefully disagree 

Disagree 

Normal 



Agree 

Very Agreeable 

Online learning increases student interest in being able to access other online materials *  

Forcefully disagree 

Disagree 

Normal 

Agree 

Very Agreeable 

Online learning improves students' independence and skills in using media *  

Very Agreeable 

Agree 

Normal 

Disagree 

Forcefully disagree  

Online learning can improve the learning experience with various platforms/media*  

Forcefully disagree 

Disagree 

Normal 

Agree 

Very Agreeable 

Online learning can improve students' skills in using media/platforms *  

Forcefully disagree 

Disagree 

Normal 

Agree 

Very Agreeable 

Online learning can improve social competence in students: * 

very effective 

effective 

normal 

ineffective 

very ineffective  

Students' impression of online learning * 

very strong attractive 

attractive 

normal 

unattractive 

very unattractive  



 


