
Sales Representative

- Personally handles level 3 client concerns

- Handles internal operations to improve the quality of service

- Performs internal auditing for backroom stock

Portal-Milby Games Hub (2017 - Present)

Sales Representative

- Monitored customer satisfaction in all company products and

services 

- Assisted in problem solving and brainstorming solutions to

existing concerns

Gold Lamb Business Services, Inc. (2013 - 2017)

PUBLICATIONS (JOURNALS AND
PROCEEDINGS)

PRATIWI
RETNANINGDYAH, PH.D
A S S O C I A T E  P R O F E S S O R

H E A D  O F  E N G L I S H
L I T E R A T U R E  S T U D Y
P R O G R A M

EDUCATIONAL
BACKGROUND

Ph.D in Cultural Studies, The

University of Melbourne, Australia

MA in Literature, Texas State

University-San Marcos, TX, USA

M.Hum in American Studies,

Universitas Gadjah Mada, Yogyakarta,

Indonesia

BA in English Language Education,

Surabaya Teachers' College (IKIP

Surabaya, now Universitas Negeri

Surabaya)

RESEARCH INTERESTS

Gender in Literature

Postcolonial Literature

New Literacy Studies

The Teaching of Literature

CONTACT INFORMATION

pratiwiretnaningdyah@unesa.ac.id

www.tiwi-lioness.blogspot.com

- Secretary, Student Union

- Member, Marketing Club

- Member and Volunteer, Student Tutoring Center

- Member, Field Hockey Team

- Member, Hiking Club

Bachelor of Business Management Studies, 2013

San Dias High School

- Vice President, Student Council

- Vice President, Drawing Club

- Member, French Society

- Member, Model United Nations

- Member, Varsity Basketball Team

Graduated in 2009, 3.2 Unweighted GPA

BOOKS AND BOOK CHAPTERS

I am interested in studying different languages. Currently, 

I am teaching myself how to speak conversational Mandarin.

I also enjoy reading and drawing.

COMMUNITY SERVICES

http://www.doingliteracy.id/



